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LEARNER WORKBOOK

Conduct an Investigation into Workplace Incidents 
	Number:
	120335

	NQF Level:
	3

	Credits:
	5

	Qualification:
	National Certificate:  Construction – Health and Safety


Learner Agreement
I ………………………………………………………………………………… (Learner name) 

Agree to and will abide by the following terms and conditions: 

1. I will complete all Formative Assessment Activities in this Workbook to the best of my ability.
2. I understand that if I do not complete this work and file it in my Portfolio of Evidence, I will not be credited for this unit standard.

3. If this book is lost or stolen, I accept full responsibility and will cover the expense of replacing it.

4. If this book is lost or stolen, I will redo and complete all work. It is my responsibility to negotiate this with the facilitator.

5. I will write my own responses to questions and will not copy from others and will not interfere with other learners Evidence Books.

	Learner Signature
	


	FORMATIVE ASSESSMENT ACTIVITIES

	Unit Standard: 120335 - Conduct an investigation into workplace incidents

	Learner Name:

	Competent:  ………….Not yet competent:  …………

	

	Keep all your notes from class lectures and discussions. 

Complete all work in this booklet or unless otherwise stated. If you run out of workspace, use a separate sheet of paper, write your name, ID number, activity number, and Unit Standard details each time you use a separate sheet of paper.


	FORMATIVE ASSESSMENT – SO 1


1. Explain the following definitions (S01/AC1)      




C / NYC
The term “incident” 
	

	

	

	


The term "accident" 
	

	

	

	


The term “near miss” 
	

	

	

	


2.
Name any three standards focused on management systems for incident prevention 









(SO1-AC1)    C / NYC
	

	

	

	

	

	


3.
Explain the extent of incident investigation.


(SO1 -AC 2)
C / NYC
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


4
Explain the relevant hazards and risks likely to be encountered during investigations (SO1-AC3)
 







C / NYC
	

	

	

	

	

	

	


5.
Define the term “hazard” 
(SO1-AC3)    




C / NYC
	

	

	

	


6.
Describe the purpose of conducting investigations into workplace incidents.

 (SO1-AC4) 








C / NYC
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


	FORMATIVE ASSESSMENT – SO 2


7.
Explain the purpose and extent of investigations (SO2-AC1)   


C / NYC
	

	

	

	

	

	


8.
Identify which persons should conduct incident investigations (SO2-AC2)   
C / NYC
	

	

	

	

	

	

	

	

	


9.
List the tools needed to conduct an investigation    (SO2-AC2)    

C / NYC
	

	

	

	

	


	FORMATIVE ASSESSMENT – SO 3


10.
Describe the main purpose of gathering information for the intended types of 
investigations 
(SO3-AC1)   






C / NYC
	

	

	

	

	

	

	


11.
List the five categories that illustrate the causes of any incident (SO3/AC1) 
  C / NYC

	

	

	

	

	


12.
List the methods used to gather data about an incident   (SO3/AC2)   
C / NYC
	

	

	

	

	


13.
Explain the steps after the initial investigation is complete
 (SO3-AC2)      C / NYC
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


14.
 Describe the “5 why’s” of the Root cause method      (SO3/AC4) 

C / NYC
	

	

	

	

	

	

	

	


15.
Consequences of non-compliance of incident investigation include   (SO3/AC5)  C /NYC
	

	

	

	

	

	

	


	FORMATIVE ASSESSMENT – SO 4


16.
Explain the reported findings, recommendations, and remedial actions (SO4-AC1) 











C / NYC
	

	

	

	

	

	

	

	

	


17.
List the ten recommendations after the identified sub-standard acts and conditions to improve health and safety in the workplace                             (SO4 AC2)                 C / NYC
	

	

	

	

	

	

	

	

	

	


18.
List the follow-up actions for the recorded remedial actions.  (SO4-AC3)       C / NYC
	

	

	

	

	

	

	

	

	

	

	


19.
Explain the consequences of remedial action non-compliance     (SO4-AC4)
C / NYC
	

	

	

	

	

	

	

	

	


	SUMMATIVE ASSESSMENT 


Use the template in your Learner Guide and complete the incident report.  
C / NYC
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