DIAGNOSING CAUSE EXAMPLE

1. | Problem Statement:

2. IS IS NOT 3. Difference 4. Change

What?

¢ Defect?

* Object?

Where?

When?

Extent?

5. | Probable Causes:

6. | Test the Probable Causes Statements against the Initial Set of IS and IS NOT Facts

7. | Verify the Most Probable Cause




